(please replace everything in parentheses/red and copy to letterhead)

(Your full name)

(Your address)

(Your city state zip)

(Today’s date)

Midcoast Internet Solutions

Web Hosting Department

P.O. Box 669

Rockland, ME  04841 

Dear Web Hosting Department:

Subject: Cancellation of hosting services for (put in domain or domains names here)

I (your name) am requesting to discontinue my hosting service at MIS.  I am (transferring to another host? Canceling the domain? Taking down web page? Etc?).  (please tell us the host you are moving to so we may work with them)

(please tell us the reason for discontinuing hosting services with us in this paragraph)

My hosting service should be canceled effective (today’s date or date in future).  I understand I am responsible for getting any web page materials off of Midcoast Internet’s servers before the cancel date.  I understand that Midcoast Internet is not responsible for making DNS changes for me.  I understand my data will be deleted from Midcoast Internet’s servers in a timely manner.  I understand MIS bills after the service period and I am responsible for any charges after the date given above.  I understand if there are any more questions I should contact the hosting department at Midcoast Internet to work those out.   I understand that this letter only cancels hosting services and nothing else.  I understand that for security reasons this letter is required to cancel hosting services with Midcoast Internet Solutions.

Sincerely,

(Your name typed here and signed above)

(Your Title)

You may send this to the address above or fax it to 207-596-7248.

